
  

  

  

  

  

  

  

  

CCUUSSTTOOMM  SSHHOOEE//  HHEEEELL  LLIIFFTT  ((IInntteerrnnaall  &&  EExxtteerrnnaall))  
Any Questions, please call (910) 295-2828  

SSAANNDDHHIILLLLSS  OORRTTHHOOTTIICCSS  &&  PPRROOSSTTHHEETTIICCSS  
325 North Page Road, Building 3  Pinehurst, NC 28374 

Office: 910.295.2828  Fax: 910.295.2996 

Email: info@sandhillsop.com  Toll Free: 855.295.HOPE (4673) 

WWEEAARRIINNGG  IINNSSTTRRUUCCTTIIOONNSS::  

Wear the lift(s) according to your physician’s order in/on the 

appropriate shoe(s) as ordered. 
 

WWHHAATT  TTOO  EEXXPPEECCTT::  

You can expect an adjustment period while the body 

becomes acclimated to the lift(s).  If any problems, issues or 

concerns arise, please contact our office or your physician. 
 

PPUURRPPOOSSEE  &&  FFUUNNCCTTIIOONNAALL  UUSSEE::  

The lift(s) are most commonly used to accommodate a leg 

length discrepancy, accommodate a limb contracture, scoliosis, 

gait training following a surgical procedure, improve balance/stability, rehabilitation of the Achilles 

tendon, etc. 
  

PPRREECCAAUUTTIIOONN  &&  PPOOTTEENNTTIIAALL  RRIISSKK::  

Ankle, knee, leg or back discomfort that would need to be discussed with your physician to determine 

continued or discontinued use of the device. 
  

CCHHAANNGGEESS  IINN  CCOONNDDIITTIIOONN,,  PPHHYYSSIICCAALL  HHEEAALLTTHH,,  ((OORR))  IIFF  PPRROOBBLLEEMM  SSTTAARRTT  TTOO  DDEEVVEELLOOPP::  

If any problems, issues or concerns arise, please contact our office or your physician. 

 

CCLLEEAANNIINNGG::  

You can use a damp cloth to blot clean the heel lift(s) as needed; do not submerge the lift(s). 
 

  

INTERNAL HEEL LIFT (ONLY) 
The following instructions only apply to Internal Heel Lifts, due to a shoe lift(s) being mounted to the pre-existing external sole of the shoe; 
therefore there is no direct skin contact.  
 

SSKKIINN  CCAARREE  &&  AAWWAARREENNEESSSS  

If you notice any adverse skin irritation, redness, and/or any issues out of the ordinary, immediately stop 

using and contact our office. 
 

HHOOWW  TTOO  PPLLAACCEE  IINN  SSHHOOEE::  

No Insole: 

Place the lift in the appropriate shoe with 

white side facing up and curved edge against 

heel of shoe, as seen in Picture A. 

With Insole: 

If you have a removable insole or orthotics 

in the shoe, place the lift under the insole as 

seen in Picture B. 
 

 


